
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Prior to your Dexcom appointment please have steps 1, 2 & 3 completed  

Step 1: Check Compatibility 

Go to dexcom.com/compatibility to check if your smart phone is compatible with the Dexcom G6 app. If your phone is listed, 

follow the steps below. If your phone is not compatible you will need the Dexcom receiver. 

Step 2: Download 

Search for and download the Dexcom G6 app and Dexcom CLARITY app (PATIENT) & Dexcom Follow app (PARENT) 

 

 

 

Step 3: Create a Dexcom Account 

Open the Dexcom G6 app and tap Create Account. Follow on screen instructions to create account. 

Close the app once you see your account has been created. The remaining steps within the app will be completed at your 

appointment 

 

 

 

 

Dexcom Start up Instructions 

  Before your appointment please do the following steps 

 

 

 

 

 

FOLLOW: Allows your loved 

ones to follow your glucose 

levels and trends when you 

are not near them. 

 
 

 

G6 MOBILE: App required 

to view blood glucose on 

mobile phone. Can only be 

on one mobile device. 

 
 

 

CLARITY: View glucose 

patterns, trends, and 

statistics. Also allows 

healthcare providers to 

review glucose data to help 

make insulin dosage 

If the Dexcom user is under 18 yrs. of age the parent will need to create an account and link a dependent to their account.  

Go to UAM1.dexcom.com   Sign Up       New Dexcom Account       Next. 

NextUfile:///C:/Users/lj1220/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/8VOWLSTW/uam1.dexco

m.com 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                 

 

 

Step: 4 PAIR THE TRANSMITTER & START SENSOR 

  

STEP 5: HOME SCREEN OVERVIEW AND TREATMENT DECISIONS  

  

 

STEP 6: ENDING SENSOR SESSION 

  

 

 
For technical support and questions please contact Dexcom  

 

Developed by Washington University Diabetes Team 2022 


